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The Association of Settlement Companies 
 
 

 TASC™ Disclosure Agreement  
 
This company is a Member of The Association of Settlement Companies and as such has agreed 
to publicly disclose the following on each of our websites and as part of our contract with 
consumers.  Should you wish to comment on our use or avoidance of this disclosure please 
email ClientCare@tascsite.org with your contact information and the nature of the complaint.  A 
TASC™ board member will get in touch with you in short order.  
 
 

Disclosure Statement (Review this attachment carefully) 
  

DebtAmerica provides consumers with a method of debt resolut ion known as debt sett lement.   
Debt sett lement is an aggressive method of debt management, which depends on the negot iat ion 
of mutual ly agreeable sett lements between the consumers and the creditors.  DebtAmerica wants 
you to understand both the potent ial benefits and pit fal ls that may arise out of the debt sett lement 
process and to have reasonable expectat ions regarding the outcome.  
  
BY SIGNING BELOW, YOU ARE STATING DEBTAMERICA HAS EXPLAINED TO 
YOU, AND YOU UNDERSTAND ALL THE ISSUES BELOW: 
  
1. You are enrolling into a debt settlement 
program after voluntarily seeking the 
assistance of  DebtAmerica. The goal you have 
set is to negotiate mutual ly agreeable 
sett lements between you and your creditor(s) for  
payment of certain unsecured debt(s) described 
as Enrol led Debts. No specif ic results can be 
predicted or guaranteed.  
  
2. You will  be responsible for saving 
sufficient funds that you control to fund debt 
settlements that  DebtAmerica will  endeavor to 
negotiate on your behalf.  You and only you wi l l  
be in control of al l  sett lement funds and under no 
circumstances wi l l  DebtAmerica have custody or 
control of the funds you set aside to fund debt 
sett lements.  
  
3. The savings program you have made to 
reach your debt settlement goal is detailed in 
your Client Agreement.  Summaries of the total  
sett lement amount, monthly savings, and the 
period needed to reach your goal were prepared 
based on the goal you selected. Those 
summaries ref lect the minimum amount that we 
have est imated you wil l  need to save to put 
yoursel f in a posit ion to reach your goals. Actual 
sett lement amounts, necessary savings and the 
period required to reach your goal  may vary 
based on creditors act ions and other factors that 
may affect or prevent the real ization of your 
goals.  
 

4. Most creditors and col lectors negotiate wi th 
Debt Sett lement Service Providers. DebtAmerica 
cannot force the negotiat ions and cannot force 
creditors to accept a sett lement.  DebtAmerica 
does not make regular monthly payments to your 
creditors. Your credi tors may continue col lect ion 
efforts on del inquent accounts whi le you are 
enrol led in a Debt Sett lement Program. Such 
col lect ion efforts can include phone cal ls and 
letters to you, charging off  the account, sending 
accounts to col lect ion agencies or attorneys, 
lawsuits and even garnishments of your wages i f  
a judgment has been obtained. DebtAmerica 
makes no claim that i t  wi l l  be able to stop these 
col lect ion act ivi t ies. These act ivi t ies may 
continue whi le DebtAmerica is making i ts best 
efforts to negotiate your debt. 
  
5. Your Debt Sett lement Program assumes an 
effort  that wi l l  continue for many months. The 
t ime needed to produce a sett lement depends on 
a number of factors. These may include: (a) your 
f inancial hardship, (b) the age and balance of the 
accounts that you owe your credi tors, and (c) the 
funds you have avai lable to pay for a sett lement; 
and (d) the wil l ingness of individual creditors to 
enter into debt sett lement negotiat ions. While no 
guarantees can be given, general ly the quicker 
you save money the sooner you wi l l  be in a 
posit ion to reach your goals. Increased savings 
wi l l  provide you wi th the option to accept lesser 
discounts and wil l  also enable you to accumulate 
funds to reach your debt sett lement goals more 
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quickly. However, any sett lement must be 
acceptable to both you and your sett l ing creditor.  
 
6. The fees paid to DebtAmerica are intended to 
compensate them for i ts efforts and wil l  only be 
refundable to the extent they have not been 
deemed to have been earned in the manner 
described in the Cl ient Agreement. Those fees 
are not being set aside or held in escrow to fund 
debt sett lements. Fees paid to a Debt Sett lement 
Services Provider such as DebtAmerica for i ts 
services wi l l  not be avai lable to pay creditors.  
  
7. Communications wi th creditors are handled on 
a case by case basis. In some instances 
creditors may not be contacted unti l  several 
months after you enrol l .   
 
8. You have stated that, because of 
circumstances beyond your control (hardship), 
you are unable to meet the minimum payments 
required by your credi tors. I f  you do not make 
required minimum payments to your creditors you 
may be breaking the terms of your agreements 
wi th them and your act ions wi l l  probably be 
reported to consumer report ing agencies as late,  
del inquent, charged-off or past due balances.  
Your credi tor may also raise the interest rate on 
your account and impose other penal t ies. Your 
account balance may continue to grow as your 
creditor adds accrued interest,  late fees, over-
l imit  fees and penalt ies. Your balance may 
continue to grow unti l  a sett lement is reached 
wi th your creditor; and, i f  negotiat ions are 
unsuccessful , you could be cal led upon to pay 
the enti re balance. After sett lement your credi tor 
may comment that the account was “sett led for 
less than the ful l  amount” on your credi t  report.  A  
 
 
 
 
 
 

Debt Sett lement Program may have an adverse 
effect on your credi t  report and credi t  score. 
  
9. When your creditor sett les your debt, a 
savings of $600 or more off  what you owed may 
be reported by your creditor to the IRS as 
Discharge of Indebtedness income. You may 
wish to consult your tax advisor to determine 
whether your individual circumstances may 
permit you to exclude any such Discharge of  
Indebtedness Income from your reportable 
income due to insolvency.  For more information 
on tax ramif icat ions to you personal ly you may 
also wish to consult  a CPA or Tax Attorney and 
to refer to the IRS website www.irs.gov IRS 
Publ icat ion 908- “Bankruptcy Tax Guide” and IRS 
Form 982, Reduction of Tax Attr ibutes Due to 
Discharge of Indebtedness avai lable on the IRS 
websi te. 
 
10. You acknowledge that the company is not a 
law f irm and cannot provide legal  advice.  
 
11. You understand that you have the 
responsibi l i ty and the r ight to communicate your 
comments di rect ly to the company’s management 
using the information provided below: 
 
DebtAmerica 

3100 S. Harbor Blvd. Suite 250 

Santa Ana, CA 92704 

800-524-5175 

 

Upon request, you wil l  receive from the Company 
the refund procedure and grievance pol icy.   
Final ly, you have a r ight to report di rect ly any 
concerns to TASC™ via email : Clientcare@tascsite.org  
 
 
 

To summarize, Each case is unique and results may vary: A Debt Settlement Program can be a 
very effective way to resolve your debt, but it is not a painless process and no guarantees can be 
given because the process is subject to factors that neither you nor your service provider  may 
be able to control. As with any type of debt repayment plan, failure to complete a Debt Settlement 
Program is likely to have negative consequences on your financial situation.  
 
______________________________   ______________________ 
Client’s Signature     Date 
 
______________________________   ______________________ 
Co-Client’s Signature     Date 


